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Return Goods Authorization Form

	Return Goods Authorization Number (RGA):
For Internal Use only. Please allow 48 hrs for a response. if no response given please contact customer service
	     


Please fill in the following information
	Customer Name:
	     
	Date:
	     

	
	
	
	

	Address 1:
	     
	PO#
	     

	
	
	
	

	Address 2:
	     
	Invoice#
	     

	
	
	
	

	Telephone:
	     
	Fax No.:
	     


	Item
	Description
	Quantity
	Unit Price
	Ext. Price

	
	
	
	
	

	     
	     
	   
	     
	     

	
	
	
	
	

	     
	     
	   
	     
	     

	
	
	
	
	

	     
	     
	   
	     
	     

	
	
	
	
	

	     
	     
	   
	     
	     

	
	
	
	
	

	     
	     
	   
	     
	     

	
	
	
	
	


	Reason for Return:
	     

	
	

	
	     

	
	

	
	     

	
	

	
	     

	
	

	
	     

	
	

	Pressure:
	     
	Process:
	     

	
	
	
	

	Temperature:
	     
	Manual
	 FORMCHECKBOX 

	Automated
	 FORMCHECKBOX 

	Actuator:
	     


Please ensure that our RGA# is clearly marked on the package. Goods are returned without the RGA#, will not be accepted by our receiving department. 
All returns are to be shipped prepaid unless otherwise authorized by Trueline Valve Corporation or JC-TL Ball Valve Corporation.
	Extremely Important

	All valves returned must be cleaned and free from any hazardous or dangerous substances, which may cause harm to our employees.  Failure to comply will result in the shipment being returned or quarantined until MSDS documents can be supplied.


If you have any questions, please feel free to contact one of our inside sales representatives at 1-800-667-4819.
20201 Clark Graham, Baie d’Urfé, Québec, Canada, H9X 3T5

Tél.: (514) 457-5777     1-800-667-4819  |  Fax: (514) 457-1348     (514) 457-6163  |  Email: sales.trueline@trueline.ca

